
DOJ RECOMMENDATIONS FOR 
WRITTEN TRANSLATIONS

The DOJ prioritizes translation of vital 
documents based on the following criteria:
• The number or proportion of persons in 

the eligible service population
• The frequency with which LEP Persons 

come into contact with the court program
• The nature and importance of the 

service provided by the courts
• The resources available and the cost

Some of those documents may be:
• Notices regarding availability of 

language assistance services at no cost 
to the LEP

• Certain consent orders, decrees, 
Memoranda of Agreement, or other 
types of pleadings or litigation 
materials.

• Press releases announcing activities or 
matters that affect communities with LEP

• Court orders
• Judgements
• Any document materials presented as 

evidence in a case where the defendant 
is a LEP person

• Conditions of probation
• Informational materials such as how to 

obtain Public Defender Services
• E-document search reference guides
• Summons
• Any informational documents that 

elicit a response from the defendant or 
the public

• Notifications

LANGUAGE ACCESS AT EVERY TOUCHPOINT
For Courts

IDEAL INTERPRETER PROFICIENCY

IMPORTANT: There are many languages for which there is no court certification or 
license. In those cases, courts should request a legal-experienced interpreter (LEI).

Connecting People Across Language and Culture®

INSIDE THE
COURTROOM

COURT CLERK/
COORDINATOR 

AT THE
DEFENSE

TABLE

Recommended: Licensed/Certified Court Interpreters
Alternate: Legal-Experienced Interpreter

Recommended: Licensed/Certified Court Interpreters
Alternate: Legal-Experienced Interpreter (and Texas LCI Basic), 
Qualified Community Interpreter

Recommended: Community Interpreter, Bilingual Staff
Alternate: Friends and Family

Recommended: Community Interpreter, Bilingual Staff
Alternate: Friends and Family

Scheduled Interpreter
• In-person Recommended
On-demand Interpreter
• Video
• Phone

Written Translation

Scheduled Interpreter
• In-person Recommended
• Video

HEARINGS/
TRIALS

Scheduled Interpreter
• In-person Recommended
• Video

AT THE
WITNESS

STAND

Scheduled Interpreter
• In-person Recommended
• Video

CASHIER
WINDOWS

On-demand Interpreter
• Video
• Phone

Written Translation

CHECK-IN/
INFORMATION

DESK

On-demand Interpreter
• Video
• Phone

Written Translation

SECURITY

On-demand Interpreter
• Video
• Phone
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