
Top 3 Reasons why 
you need to embed
Language Services
in your Telehealth
Solution
A PRACTICAL GUIDE FOR TELEMEDICINE  
& DIGITAL HEALTH LEADERS

Discover how our integrated language solutions  
can help you win contracts, drive revenue,  
and deliver better patient outcomes—all with  
a simple pay-as-you-go model.
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Reason 1:
Integration equals 
better outcomes.
Did you know? 

•	 Over 25 million people in the U.S. are considered 
limited English proficient (LEP).

•	 LEP patients are less likely to engage with 
telehealth and more likely to experience 
medical errors due to miscommunication.

•	 Studies link inadequate language access to 
poorer health outcomes, higher readmission 
rates, and lower patient satisfaction.

When telemedicine platforms do not offer 
built-in access to language services, healthcare 
practitioners must still find a way to patch in 
an interpreter. They resort to workarounds to 
bring an interpreter to the platform—such as 
leveraging multi-party calling features or simply 
having an interpreter sit next to the physician. 
It’s an impractical step for whoever oversees 
appointment logistics.

One-click access to 
interpreters without 
leaving your platform.

Operational efficiency to 
streamline scheduling and 
reduce no-shows, so that 
even LEP patients know 
how to connect.

Improved outcomes 
by relying on qualified 
professional interpreters 
working in a stable 
platform with minimized 
lag and audio issues.

WHAT YOUR PROVIDERS WANT:

Better communication leads to higher patient 
satisfaction, improved adherence to treatment plans, 
and overall better health outcomes. When patients 
understand their care, everyone wins.
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Reason 2:
Integration facilitates 
compliance.
Did you know?

•	 Title VI of the Civil Rights Act, Section 1557 of the ACA, ADA, and The Joint Commission requirements all 
mandate language access. Non-compliance can result in costly fines and reputational damage.

•	 When you provide access to your own network of medical professionals, you are directly responsible 
for compliance.

•	 When you provide the platform only, you may not be directly responsible, but your clients expect you 
to solve the problem for them on telemedicine appointments.

Violations = fines, audits, 
lawsuits.

Using family members 
or machine-only 
translation for critical 
info can breach 
compliance.

One miscommunication 
can lead to adverse 
events or malpractice 
claims—impacting both 
finances and reputation.

REGULATORY & LIABILITY RISKS

Avoid costly legal penalties and reduce malpractice 
risks by meeting federal language access requirements. 
Protect your reputation and help your clients safeguard 
against regulatory fines.
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Reason 3:
Integration enables 
new revenue streams.
Telehealth vendors are discovering that one-click, pay-as-you-go language support isn’t just a nice-
to-have—it’s a strategic advantage. By integrating professional interpreter services directly into your 
platform, you can:

•	 Win more contracts by standing out in a 
crowded market. Hospitals and clinics are actively 
seeking telehealth solutions that eliminate ad 
hoc solutions for language barriers. A platform 
with integrated language support can provide 
meaningful differentiation when trying to secure 
new clients and boost upsell opportunities.

•	 Capture new patient segments by engaging 
the 25+ million limited-English-proficient (LEP) 
and deaf and hard-of-hearing patients. More 
visits mean more billable encounters—and a 
direct boost to your bottom line.

Integration to connect a 
telephone or video remote 
interpreting platform with a 
single click.

The localization of 
patient-facing portions 
of the user interface 
to enable a smooth 
connection experience.

Pay-as-you-go interpreting 
services as you only pay for 
what you use. The flexible 
pricing model ensures 
that costs remain directly 
proportional to your actual 
interpreter minutes, turning 
language access into a 
measurable ROI driver.

WHAT’S THE COST?

When you empower your telehealth platform with 
frictionless, on-demand language support, you not only 
enhance care quality but also secure a robust return on 
every dollar invested.
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SCHEDULE YOUR FREE 
CONSULTATION

Partner with MasterWord for 
Frictionless Language Support
Why Work with MasterWord?

•	 Proven Expertise: 30+ years supporting 
healthcare & enterprise clients

•	 24/7/365: Rapid response for remote 
interpreting in 250+ languages, including 
American Sign Language, indigenous, and 
difficult to find languages

•	 Full Compliance: Thorough understanding 
of Section 1557, Title VI, and emerging 
regulations

•	 Security: HIPAA-compliant and end-to-end 
encrypted infrastructure, strict PHI access 
controls, and all session logs are audit-ready 
for compliance reviews

•	 High-Quality Assurance: Qualified 
interpreters, rapid vital document translation, 
post-editing of AI outputs

•	 Scalable Solutions: From startup telehealth 
apps to nationwide hospital systems

Ready to See the ROI for Yourself?

Request a FREE Language Access Consultation 
with MasterWord. We’ll:

1.	 Assess your current telehealth workflows for 
language integration opportunities

2.	 Map high-impact improvements (interpreter 
integration, translations, staff training)

3.	 Estimate potential ROI based on your patient 
volumes and risk factors

4.	 Provide a roadmap for quick, compliant, cost-
effective implementation

 Let’s

ConnectEMAIL: ClientSolutions@MasterWord.com
WEBSITE: masterword.com

https://outlook.office365.com/book/Meetwithme@masterword.com/
https://outlook.office365.com/book/Meetwithme@masterword.com/
mailto:ClientSolutions%40MasterWord.com?subject=
https://www.masterword.com/

