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DISCLAIMER OF LIABILITY
This white paper is intended for informational purposes only and is not a substitute for legal, professional, or regulatory 

language access technologies, readers should consider that some information may become outdated or require updates 
over time.

Readers are encouraged to verify all recommendations against best practices, current laws, and standards in their indus-
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maintained with the highest ethical standards. Buyers of services must also provide needed materials and 

Evaluating AI Solutions  
Through the Lens of  
Meaningful Access

Evaluate current practices to identify areas where 
AI adds value, such as adding new touchpoints for 
language access, improving turnaround times, or 
managing high-volume tasks.

guidelines
from committees such as ASTM F43 and ISO/TC 
37/SC 5. 

The National Technology Transfer and Advancement 
Act (NTTAA) of 1995 directs federal agencies to adopt 
voluntary consensus standards developed by industry, 
wherever practical, instead of creating government-

from industry expertise.

 to evaluate AI 

principles from:

• Guidance on AI and Interpreting Services – 
Stakeholders Advocating for Fair and Ethical AI 

Outlines 4 ethical principles for the use of AI 
solutions for Interpreting

• Automated Speech-to-Speech Interpreting –  

 – CSA Research
Provides 82 elements to investigate when 
selecting an AI tool

• Guidance for Contracting AI-generated 
 – National Council on 

• LEP.gov Language Access Plans – US 
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needed for such interactions. 

Suitable Borderline Unsuitable

Use Case Dimensions

legal hearing?

• 
• Legal or regulatory requirements for language access.
• 
• 
• 
• 
• 

Example:

 Borderline    
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 E.g., might loud ambient noise or interaction with an individual with cognitive 
impairment or speech be expected?

• 
• 
• 
• 
• 
• 

Example:

 Borderline    

expected?

• 
• 
• 
• 
• 
• 
• 

Example:

 Borderline    
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  E.g., is the interpreter expected only to interpret words or also to engage in 
advocacy or culture mediation?

• 
• 
• Role of advocacy or mediation in resolving misunderstandings.
• 
• 

Example:

 Borderline    

Language Pair(s):

• 
• 
• 
• 

Evaluate whether the reported accuracy aligns with your quality requirements and prevent the use of 
language combinations that fall below acceptable performance levels in non-testing scenarios.

Example:

 Borderline    
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• 
• 
• 
• 

Example: 

 Borderline    

involved?

• 
• 
• 
• Transparency of vendor data retention and deletion policies.
• 
• 
• 
• 

Example: 

 Borderline    
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Determining Best Use 
Case Solution 

All dimensions SUITABLE

One or more dimensions BORDERLINE

You c

• Consider AI with human oversight 

moments or for issues AI cannot resolve.
• Pretesting: 

One or more dimensions UNSUITABLE

Note:
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• Evaluate performance metrics including error 
rates, especially for less-supported or low-
resource languages.

• Evaluate the potential for bias in output.
•

regarding accuracy, privacy, and security.

• Put policies in place to prevent the use of self-
procured apps you did not validate for use.

•
interpreting can be used.

•

interpreters.
•

charging, theft prevention, etc.

•

•
interpreting tools, their limitations, and 
appropriate use cases.

•
•

•
internet connectivity and hardware compatibility.

•

•

expectations.

• Continuously assess tool performance and 

programs.
•

Considerations for 

areas for improvement. Compare AI performance against the outputs of the 
.

portion of the AI process.

-

and maintain the intended emotional or tonal nu-

these insights to understand the limitations of the 



•
•

•

•
•
• Biden Administration Executive Order on AI

MasterWord: Your Trusted Partner in 
AI-Enhanced Language Services

Email:   |  Phone:

Sponsor and participant in the SAFE AI Task Force, MasterWord is championing progress 
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